[Ipunioxxenue K npukasy
k npukazy MKY KOJIM r benoropck
ot 02.06.2022 1. Ne 451

Ananutnueckas cupaska no HOKO — 2022

B coorBerctBUM ¢ wacThio 6 ctathu 95.2 denepasbHOrO 3aKoOHa OT
29.12.2012r. Ne 273- ®3 «O06 obOpazoBanuu B Poccuiickoit deneparum»
He3aBUCUMas OlleHKa KauecTBa oOpa3zoBanus (nanee — HOKO) obpazoBaTenbHOM
OpraHu3alluy MPOBOJUTCS HE Yallle, YeM OJIMH pa3 B rOJl U HE PEXKe YeM OJIUH pa3 B
TpH Toja.

l. B 2022 romy mnposeaecnne HOKO ocyiecTBisjiack B CIEAYIOIIUX
oOpazoBarenbHbIX opranu3anusax (naiee - O0O):

— MAJIOY «/lerckuii can Nel ropona benoropck»;

— MAJOY «/lerckuii can Nel7 ropona benoropcky;

— MAJOY «/lerckuii can Ne54 ropona benoropcky;

— MAOY «I'mmnazus Nel ropoga benoropcky;

— MAOY «IIkomna Ne 4 ropona benoropck»;

— MAOY «IIkona Ne 5 ropona benoropck»;

— MAOY «IIkona Ne 17 ropona benoropck;

— MAOY «llenTp A0NOIHUTENBHOTO 00pa3oBaHus AeTel . bemoropcky.

Hns  mpoenenus HOKO Obuta  ompeneneHa — crneruain3vpOBaHHAs
opraHuzaius (4acTHOE€ 00pa30BaTEIbHOE  YUPEKIACHUE JOMOJHHUTEIHHOTO
oOpa3zoBaHus «YueOHbIA LEHTp «A3uMyT» - T. Ps3anp), mnpemnoxuBIIas
HAaUMEHBIIYIO IIEHY 3a MPOBEJACHUE MPOLICAYPHI B OJTHOM YUPEIKICHUH.

B mepuoxg c¢ 01.03.2022 nmo 10.04.2022, yka3aHHOl oOpraHu3anueil B
COOTBETCTBHUM C HOPMATUBHBIMU JIOKYMEHTAMU, TEXHUYECKUM 3aJlaHHEeM Oblia
npoBeneHa padota. Mcrounnkamu uHGOpMAlUU O KAayeCTBE YCJIOBHUM OKa3aHUS
yCIIyT 00pa3oBaTeIbHBIMHU OPTaHU3AIUSIMHU SBJISUIACH:

— odpunuanbubiii cat OO;

— o(UIIUATIBHBIA CAaUT NI pa3MeIIeHUs] UHPOPMAIUU O TOCYAapCTBEHHBIX U
MYHULIMNAIBHBIX YUPEKACHUSAX B HHOOPMALMOHHO-KOMMYHHUKAIIMOHHON
cetu «MHTEpHETY;

- MHEHHE MOJy4yaTesied yCIyr O Ka4yeCTBE YCIOBHUM OKa3aHUs yCIYyr B LEAX
YCTAHOBJICHHS YJOBJIETBOPEHHOCTU TPAXKJAH YCIOBUSIMH OKa3aHUS YCIyT
(aHKEeTHpOBaHWE, WHTEPBBIOMpOBaHUE, TenePoHHbIH ompoc, MHTepHer —
OTIPOC, B TOM YHCJIE Ha caiiTe 00pa30BaTeILHON OpraHU3aIlin).
HeszaBucumasi oneHka NOpOBOJIWUIIACH B COOTBETCTBUM C HOPMATHUBHBIMU

MIPAaBOBBIMH aKTAMM:

- cratbeit 29 denepanbHoro 3akoHa oT 29 mexadpst 2012 r. No 273-D3 «0O6
oOpazoBanuu B Poccutickoit deneparumy;

- nmpukazom MuHuctepcTtBa npocsemeHus Poccuiickort ®enepanuu  OT
13.03.2019 1. Nel14 «O06 yTBepKIeHUU TOKa3aTeNIe, XapaKTepU3YIOINUX
oOlue  KpUTepUH  OIEHKH  KadecTBa  YCJIOBHUH  OCYIIECTBIICHHS



00pa30BaTeNbHOM JEATEIBHOCTH OpraHU3alUsMHU, OCYUIECTBISIOIIUMU
0o0pa3oBaTeNbHYI0 JEATEIbHOCTh MO OCHOBHBIM 00I1I€00pa30BaTEIbHBIM
nporpaMmam, 00pazoBaTenbHbIM nporpaMMmam CpeaHEro
poecCUOHANBEHOTO oOpazoBaHus, OCHOBHBIM porpaMmam
npo(ecCHOHANBHOTO O00yUYeHHUsI, JOTOTHUTEIbHBIM 00111e00pa30BaTEeIbHBIM
IporpaMMamy;

npukazoM MUHHUCTEPCTBA TpyJa U couraibHOM 3amuThl PO ot 31 mas 2018
r. No 344n «O06 ytBepxacHHMM EmWHOTO MOpsiaKa pacuera IMOKas3aTeseH,
XapaKTEPHU3YIOMINX OOLIME KPUTEPUU OLIEHKU KaueCcTBa YCJIOBHI OKa3aHHs
yCIyT OpraHu3alusMu B cepe KyJIbTypbl, OXpaHbl 3J0POBBs, 00pa30BaHMUs,
COLIMAJIBHOTO OO0CTyKMBaHUA M (eAepalbHBIMU YUPEKICHUIMU MEIUKO-
COITUAJIEHOW DKCIICPTH3BD»).

bblmu Mcnonb30BaHbl HCTOYHUKU M METOIbI cOOpa MHGOpMAIIMKN O KaueCTBe

YCJ'IOBI/Iﬁ OKazaHusd YCIYI' B COOTBECTCTBHUU C YCTAHOBJICHHBIMU ITOKA3aTCIISIMU:

aHanu3 O(PUIMAIBHBIX CAWTOB OpraHU3aluid, WH(HOPMAIIMOHHBIX CTEHJIOB,
WHBIX OTKPBITHIX UH()OPMAIIMOHHBIX PECYPCOB OpraHu3aluuid (0pUIHaIbHBIN
caiit bus.gov.ru);

aHalM3 HOPMATUBHBIX IIPABOBBIX AaKTOB IO BOMNpPOCaM JI€ATEIbHOCTH
OpraHu3alliy U MOPSIKY OKa3aHUsl UMHU YCIIYT B cpepe 00pa3oBaHus;
HaAOJIIOJICHUE, KOHTPOJIbHAS 3aKylKa, IOCEIIEHUE OpraHu3aluu; OIpOC
IIOJIy4aTeJIed yCIIyT.

B aHkeTupoBaHMM TpUHSIM y4yacThe 2782 pecrnoHIeHT, B TOM uyucie 613
MY>XKYUH U 2169 XKEHIIUHBI B CACTYIOMIMX BO3PACTHBIX KAaTETOPUSIX:

14 - 25 netr — 374 4en. (13,4%);
26 - 40 net — 1474 gen. (53,0%);
41 - 60 et — 827 uen. (29,7%);
ctapie 60 jet — 107 uen. (3,8%).

OO6muit Oamn mo pe3yiabTaTaM HE3aBUCUMOW OIIEHKM opraHuzanuu 94 wus
MaKCUMaJlbHO BO3MOXHBIX 100 OannoB, oOmIME KpUTEPUM OLICHKM KayecTBa
YCIIOBU OKa3aHUs yCIIyT OpraHU3aluedl COCTaBWIN CIAEAYIOIINE 3HAUCHHUS:

«OTKpPBITOCTh U JOCTYIMHOCTHh MH(OpMAIUU 00 OpraHu3aiuyu 00pa3oBaHUs
— 100 3 100 6anI0B BO3MOKHBIX;

«KombopTHOCTS ycnoBuit ipenocTaBieHus ycayr» - 99 uz 100 6aos;
«JlocTynmHOCTB yCiIyT Ju1si ”HBAIU0B» — 68 13 100 6aos;
«J1loOpokenaTenbHOCTh, BEKIMBOCTh paOOTHUKOB opranuzaruun» — 100 u3
100 6aymioB;

«Y IOBJIETBOPEHHOCTD YCIOBUSAMU OKa3zaHus yciayr» — 99 u3 100 6amos.

OcHOBHBIC HCOAOCTATKH B DaGOTe opraHmn3anvy, BBIABJICHHBIC B XOI€ c60pa n

000011eH1s MHGOPMAIIMH O KAYECTBE VCIIOBUN OKA3aHUS VCIIVT.

Henocrarounslii ypoBeHb KOMGOPTHOCTH YCIOBUM MPEAOCTABICHUS YCIIYT;
HenocratouHslil ypOBEHb TOCTYITHOCTH YCIYT JJIsl UHBAJIUJIOB;
HenmocrarouHslil ypOBEHb YAOBIETBOPEHHOCTH YCIOBUSAMHU OKa3aHUS yCIIYT.



Il.  «OTKpPBHITOCTH H AOCTYNHOCTH HH(pOpMALMH 00 OpraHu3anuu
oOpa3zoBaHMsD)

I[lo mnokazaremo 1 «CoorBercTBUE MHPOPMAUU O JAEATEIBHOCTU
OpraHM3aliy, Pa3MEIIEHHON Ha OOLIENOCTYNHBIX MH(POPMAIMOHHBIX peEcypcax,
NepeyHio MHPopMauu U TpeOOBaHUSAM K HEH, yCTaHOBJIEHHBIM HOPMATHBHBIMU
IIPABOBBIMU aKTaMM».

Wupopmanusgs O  AEATENBHOCTH  OpPraHM3aluid, pa3MelleHHas  Ha
UHPOPMAIIMOHHBIX CTEHJAaX B IMIOMEIIEHWU OpraHu3allid, COOTBETCTBYET €€
COJIEPKaHUIO U MOPANKY (opMme), YCTaHOBIEHHOMY HOPMAaTHUBHBIMH MPaBOBBIMU
aKTaMHM, pa3MeIlleHa B TOJIHOM 00beMe, uTo cocTaniseT 100 Oamios.

OdunmanbHblii  caliT  opraHuM3aldii  HMMeeT yIOOHYI0  HaBHTaIuio,
uHbOpMaIus, pa3MelleHHas Ha CalTe TOCTyIHA JJIsl TIOJIb30BaTENeH, KOJIUYECTBO
NEepPEXOJO0B OT IJIaBHOM CTpaHULBl caiiTa He Ooyiee ABYX, UMEETCS BEPCHS IS
CIa0OBUIAIMX, TOUCK IO CalTy, OOecneueH KpyIrJIOCYTOUHBIM JOCTyNl K
pa3MelIeHHON Ha caiite nHpopManuu 0e3 JOMOJHUTEIBHON PEruCTpalMi U UHBIX
OTpaHUYCHUM.

Wudpopmanus o0  AEATEIBHOCTH  OpPraHM3alui, pa3MelleHHas  Ha
o(puLMaTbHOM caiiTe opraHu3aluil, pa3MelleHa B pa3HOM 00bEME, UTO COCTABIISIET
99,7 GaioB B CpeHEM IO BCEM OPTaHU3AIUSIM.

Pacuer noxkazarens 1: (100+99,7)/2=100 (6asmoB).

Ilo mokazaremo 2 «ObecrnieyeHne Ha O(UIHMAIBHOM CalTe€ OpraHU3ALMH
HaIU4Msl U (PYHKUMOHUPOBAHMS JHUCTAHIIMOHHBIX CIIOCOOOB OOpAaTHOM CBA3U M
B3aMMOJICUCTBUS C MOJTYyYaTEIIMU YCIIy».

Ha caiite opranuzauumii MMEIOTCS M (PYHKUMOHUPYIOT JUCTAHLIUOHHBIC
Croco0bl 0OPAaTHOM CBSA3M M B3aUMOJEHCTBUSA € MOJIy4aTeNIIMHU YCIIYT:

1)  AOoHeHTCKHI HOMeEp TenedoHa,

2)  Anapec 3JIEeKTPOHHOM MOYTHI,

3)  TexHuyeckas BO3MOXXHOCTh BBIPQKCHUS MOJYYaTeNIeM YCIyr MHEHHS O
Ka4yeCcTBE YCIOBHUI OKa3aHMsI YCIyT OpraHu3anueit (3JIeKTpOHHAs aHKeTa JIsl
ompoca rpaxzaan),

4)  TexHHYECKOH BO3MOXKHOCTH BBIPOKCHHS IOJIydaTeleM YCIyr MHEHHUS O
KaueCcTBE YCIIOBUW OKa3aHWs YCIYr OpraHu3alueld COIHabHOW cdepbl
(HayIMuYMe aHKEeTHI JJI1 ONpoca IpayKaaH WA TUIEPCCHUIKY Ha HEe).

Pacuer mokazarend 2: B HaIuyuu U (QYHKUMOHUPYIOT  YETHIPE
JHMCTAHIIMOHHEIX criocoba B3auMoaercTBrs, uTo coctaBiseT 100 6amios.

I[lo mokazatento 3 «J/lons momywareneid ycnyr, YIOBIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHMHOCTBIO HH(MOpPMALUKU O JEATEIbHOCTH
OpraHu3allii, pa3MeIeHHON Ha WH(POPMAIMOHHBIX CTEHIAaX, Ha CalTe B
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON cetu «MuTeprer» (B % ot olriero
YClia OTPOLLIEHHBIX MOJTyYaTesel YCIyr)».

2780 u3 2782 ONpOILIEHHBIX PECHOHICHTOB YJIOBIETBOPEHBI OTKPBHITOCTHIO
MOJHOTOM W JOCTYHMHOCTHIO HMH(POpPMAIMK O JAESITEIbHOCTH OpraHU3allvy,




pa3MeImeHHOH Ha WH(GOPMAIMOHHBIX CTeHAaX, 2772 4YeNnoBeK - BBIPA3WIH
YIOBJIETBOPEHHOCTh ~ OTKPBITOCTbIO M JOCTYNHOCTbIO  MH(poOpManuu 00
OpraHM3alMid Ha caiTe B HHPOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
«HTEepHET”.

Pacuer mokazarens 3: (100 + 100)/2=100 (6amioB).

Pacuer kputepusi «OTKPBITOCTh W JAOCTYHHOCTh HWH(pOpMAIHH 00
opranuzaiuu oopazoBanus» (K1):

[Toka3zarens 1 100 6aToB
[Toka3zarens 2 100 6aToB
[Toka3arens 3 100 GamoB

Hroro mo kpurepuio | (0,3*100)+(0,3*100)+(0,4*100) = 100 6aysioB
K1)

dakTHYecKas olleHKa 1o JaHHOMY Kputepuro coctasuia 100 6amnos uz 100
BO3MOYKHBIX.
1. «KoM(popTHOCTH YCJI0BUH NPEIOCTABJICHUA YCIYI»

Ilo mokazatento 1 «OOecneueHue B OpraHu3aluy COUUAIbHOU C(epsl
KOM(OPTHBIX yCIOBUI MTPEAOCTABIECHUS YCIIYT».

B opranuzanusx peann3oBaHbl CIEAYIOMIKE KOM(POPTHBIC YCIOBHS st
IIPEIOCTABIIEHUS YCIIYT:
- HaMuuue KOMMOPTHOW 30HBI OTHbIXa (OXKMIAHUSA) OOOpYJAOBAHHOU

COOTBETCTBYIOLIEH MEOEIIb;

- HaJU4Yh€ W TOHATHOCTh HABUTALIMM BHYTPU OpraHU3alud
COLIMAJIBHOM c(ephl;
- HaJIMYKE U JOCTYIHOCTh MUTHEBOM BOJIBI;

HAJIM4YKE U JOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX ITOMEIICHMIA;

eXeTHeBHasl yOOpKa MOMEIICHU OpraHu3aIlui COIUAIbHOMN Chephl;
JOCTYMMHOCTh 3allCH Ha MOJY4YeHHE YCIYrH: Mo TenedoHy, Ha O(UIHMaTILHOM
caiiTe opraHu3anuu coruanbHO cdepbl B cetu «MHTEepHET», NpHU JTUYHOM
MOCELIEHUH Y CIELIMATIUCTa OPraHU3aluy COLUaIbHON cepbl.

- BO3MOXXHOCTb J0€XaThb [JO OpraHu3ald COIMalbHOM cdepbl Ha
OOIIIECTBEHHOM TPAHCIIOPTE.

Pacuer nokazarens 1: B Hanuuuu OoJiee MATH KOM(POPTHBIX YCIOBUH IJIs
npenocrasienus ycuyr (7), yto cocrasisier 100 6amios.

Ilo mokazareno 2  «Jloasg moaydaTene YCIYT, VAOBJIETBOPCHHBIX
KOMGbOPTHOCTBIO MPEIOCTABICHUS YCIYT OpraHu3aimei conmaibHon cdepsl (B %
OT OOIIIEro YKciia ONPONICHHBIX NOJYYATEICH YCIIYT))

IIpu ananu3e nokasarenen JaHHOTO KPUTEPUS BBISIBIICHO CIIEIYIOLIEE.

KomMdopTHOCTBIO yCTIOBUI TPENOCTaBICHUS YCIYT yIOBIETBOPEHBI 99%
PECIIOHJEHTOB OT OOIIEr0 KOJIUYECTBA OIPOIICHHBIX.

Pacuer nokaszarens 2: (2761/2782) * 100 = 99(6au1oB).




Pacuer kputepus «KoMpopTHOCTH YCJI0BHH npeaocTaBaeHus ycaymn (K2):

IToka3arens 1 100 GamoB

IToka3zarens 2 99 Gayu10B

Wroro no kpureputo (K2) | (0,5%100)+(0,5*99) = 99,5 = 99 Gannon

dakTryeckas OIeHKa 1Mo JAaHHOMY KPUTEpHIO cocTtaBmia 99 6amtoB u3 100

BO3MOYKHBIX.

2. «J10CTYNHOCTD YCJIYT JJISI HHBAJIUI0B

Ilo mnokazaremo 1: «OOOpynoBaHHME TEPPUTOPHH, MPUIETAOMEH K

OpraHU3alllu, U €€ MOMEIIECHHI C Y4eTOM JOCTYITHOCTH JIJI1 UHBAJIUIOBY.
O6opynoBaHue TEppUTOPUN, MPWIETAOMIUX K OpraHu3alusM, U HX

MTOMEILEHHUI pa3HOE.

BBIITOJIHSAIOTCS CAEAYIOIINE YCIOBUS:

O6opynoBaHre BXOJHBIX TPy MaHAycaMu (MOABEMHBIMH TIAT(OPMAMH)

3/1aHUI OpraHU3alyy, B TOM YHUCJIE:

— [Tangyc ycranoBneH B MAJIOY «/lerckuii camg Nel ropoma bemoropcky,
MAJIOY «/erckuii cax Ne54 ropona bemoropck», MAOY «lllkoma Ne 4
ropoga bemoropck», MAQOY «lllkona Ne 5 ropoma benoropck», MAOY
«Ixona Ne 17 ropona benoropck».

— [Tanayc He TpedOyercss B MAOY «lleHTp mOMONHUTENHEHOTO 00pa30BaHUS
nereu 1. bemoropeky.

— [lanmyc yCTaHOBUTH HEBO3MOXKHO IO TEXHHYECKMM NpudrHam B MAJIOY
«Jlerckuii cax Nel7 roposa bemoropck.

BolneneHHble  CTOSHKM JJI1  aBTOTPAHCIOPTHBIX CPEACTB  MHBAJIUIOB
nmerotcs B MAOY «lllkona Ne 17 ropona benoropck».

AJlanTUPOBAHHBIE TIOPYYHU, PACIIMPEHHBIC IBEPHBIE MPOEMbl UMEIOTCS B
MAOY «lllkona Ne 4 ropoma benoropck», MAOY «lllkona Ne 5 ropona
benoropck», MAOY «lllkona Ne 17 ropona benoropck».

CMeHHBIE Kpeca-KOJISICKA OTCYTCTBYIOT BO BCEX OpraHU3ALMSIX.

CreuuanbHO  000pYIOBAHHBIE CAHUTAPHO-TUTMEHWYECKUE MOMELIEHUS
umerorca B MAOY «l'umuaszusa Nel ropona bemoropck», MAOY «Illkona Ne 4
ropoaa benoropck», MAOY «lllkona Ne 5 ropona benoropck», MAOY «lllkona
Ne 17 ropona benoropck».

Pacuer mnokazatens 1: HaiMuMe KaKIOrO0 W3 YCIOBUW JOCTYNHOCTH IS

WHBAJIUIOB (OT OJHOTO JI0 4eThIpeX) mo 20 6amioB 3a Kaxao€ YCIOBHE; CpeaHee

10 BCEM OpraHu3auusm 9 6aios.

260/800*100 = 32 (banna).

ITo mokaszarento 2: «OOecrieyeHue B OpraHU3alUd yCIOBUW JOCTYITHOCTH,
MO3BOJISIONIMX MHBAIMAAM MOIY4YaTh YCIyTH HAPABHE C APYTHUMI)

JyOnaupoBanue 111 MHBAJIMIOB 1O CIYXY U 3pPEHUI0 3BYKOBOM U 3pUTEIHHOM
unpopmariuu umeercss B MAJIOY «Jlerckuit cag Nel ropoma benoropcky,
MAJLOY «/erckuii cax No54 ropona benoropck», MAOY «I'mmnazust Nel ropona
benoropck», MAOY «Illkona Ne 4 ropoga benoropck», MAOY «Illkoma Ne 5




ropoaa benoropck». B MAJIOY «/lerckuii cag Nel7 ropoaa bemoropck», MAOY
«Ixona Ne 17 ropoma benoropck», MAOY «lleHTp I0OMOIHUTEIHHOTO
oOpa3oBaHus feTelt T. benoropck» yactuuHas JOCTYITHOCTb.

JlyOonvupoBaHue Hajamuced, 3HAKOB M HMHOW TEKCTOBOM U Tpaduieckoin
uH(OpMaIMU 3HAKaMH, BBIMOJIHEHHBIMHU peibedHO-TOUCYHBIM IpudTOoM bpaiins
umeercs B MAJZIOY «/letckuii cag Nel ropona benoropck», MAJIOY «/lerckuii
cag Nel7 ropona benoropck», MAOYVY «Illkona Ne 4 ropona benoropck», MAOY
«I'mmuasus Nel ropona benoropck», MAOVY «lllkomna Ne 5 ropoga benoropck»,
MAOY «llkomna Ne 17 ropoma benoropck». B MAJIOY «Jlerckuii cang Ne54
ropoaa benoropck» umeercs 4aCTU4HAS TOCTYITHOCTb.

B03MOXHOCTh NpeIOCTaBICHUS MHBAIMAAM IO CIyXy (CIyXy H 3pPEHHIO)
yCIyr CypAonepeBoAYrKa (TH(IOCYpPAONEpPEeBOIINKA) OTCYTCTBYET BO BCEX
OpraHu3aLHsIX.

Hanuuue anpTepHaTMBHOM Bepcuu O(QUIMAIBHOIO caillTa oOpraHU3alHU
corasibHON cepbl B ceTu «HTEpHET» MJIs1 MHBAIUOB IO 3PEHUI0 UMEETCS BO
Bcex opranuzanusax, kpome MAOY «lleHTp I0MOTHUTENBHOTO 00pa30BaHUS
neren 1. bemoropeky.

[Tomomb, oka3piBaeMas paOOTHUKAMHU OpraHHU3allMd COLUAIBLHOU cdephl,
MPOLIEAIIMMHI HEOOX0UMOe 00yueHne (MHCTPYKTUPOBAHUE) 110 COMPOBOKICHUIO
WHBAJIMJIOB B MOMEIIEHUAX OpPraHU3alliy COIMANbHON chephl U Ha Mpuiieraroniei
teppuropun npenocrasisiercs B MAJIOY «/erckuit cag Nel ropoaa bemoropcky,
MAJNIOY «/lerckuit cax Nel7 ropona benoropck», MAJIOY «Jlerckuii cang NoS4
ropona benoropck», MAOVY «lllkona Ne 4 ropona bemoropck», MAOYVY «lllkoia
Ne 5 ropona benoropck», MAOY «lllkona Ne 17 ropona benoropck».

B03MOXHOCTH MpeaoCTaBICHUS YCIYTH B JUCTAHIIMOHHOM PEXHUME WM HA
JIOMy UMEETCsl BO Bcex opraHm3auusax, kpome MAOY «lleHTp KONOIHUTEIBHOTO
oOpazoBanus netedt . bemoropcky.

Pacuer nokasatesns 2: cpe/iHee 10 BCEM OpraHu3aiusm 77 0aioB.

620/800*100 = 77 (6asnoB).

Ilo mnokazaremo 3: «Jloma mnosydaTenem ycCiyr, YIOBIETBOPEHHBIX
JIOCTYITHOCTBIO YCAYT JJIsi MHBAIMAOB (B % OT OOIEro 4uciia OMPOIICHHBIX
noJIy4aresield yCIIyr — MHBAJIUOB)»

B omnpoce mnpunsim ywactue 267 pecnoHneHTtoB, u3 Hux 100%
PECIIOHICHTOB YAOBJIETBOPEHBI IOCTYIMHOCTBIO YCIYT JIJIsi UHBAIUIOB.

Pacuet nmokaszarens 3: (266/267) * 100 = 100 (6ayuia).

Pacuer kputepus «[ocTynmHoCTh yeayr ajs mnHBaanaoB» (K3):

IToxazarens 1 32 Gaymta

IToxazartens 2 77 6aiuIoB

IToxazarens 3 100 6ayutoB

Htoro no kpureputo (K3) | (0,3*32)+(0,4*77)+(0,3*100)= 70,4 = 70 6annoB




daxTuyeckas OleHKa Mo JaHHOMY Kputepuio coctaBuia 70 6amioB u3 100
BO3MOHBIX.

3. «/1o0poxenaTeibHOCTh, BEKJINBOCTH PA0OTHMKOB OPraHU3alMu»
[lo mnoxkazaremo 1: «Jlons monyyaTeneid yciIyr, YIOBIETBOPEHHBIX
n00pOoKeNaTeIbHOCTHIO, BEXKJIMBOCTHIO PabOTHUKOB OpraHu3alllH,

o0ecreynBaroInX NePBUYHbIN KOHTAKT U MHPOPMHUPOBAHUE TMOTyYaTeNs yCIyrH
IpU HEMOCPEICTBEHHOM OOpalleHHH B opranuzanuio (B % oT oOumiero yucia
OIPOIIECHHBIX MOJyYaTEIEH yCIyT)».

B omnpoce npunsim ywactue 2782 pecnonaeHToB, u3 Hux 100%
PECTIOHICHTOB YIOBJETBOPEHBI  J10OPOKETATENbHOCTHIO, BEXJIMBOCTHIO
paOOTHUKOB  OpraHW3alid, OOECNEYMBAIOMIUX  MEPBUYHBIA  KOHTaKT U
UHGOPMUPOBAHUE TOMy4YaTeNs YCIYTd TPH HEMOCPEACTBEHHOM OOpalleHUuu B
OpraHU3alHIO.

Pacuer nokazarens 1: (2780/2782) * 100 = 100 (6amioB).

I[Io mnokazaremwo 2: «Jlond mnoiiydaTeneil yciyr, YyIOBIETBOPEHHBIX
100pOoKeNaTeIHHOCTHIO, BEIKIIMBOCTBIO PabOTHUKOB OpraHu3alluu,
00€eCIeYnBaIOIINX HEMOCPEICTBEHHOE OKa3aHUWE YCIyT'W MpU OOpalleHUd B
opranu3zaiuio (B % OT 00111ero Yrcia ONMPOIICHHBIX MOTyYaTelaei yCiayr)»

B omnpoce mnpuHsaim ywactue 2782 pecnoHAEHTOB, u3 HUX 99%
PECIIOHJICHTOB YAOBJIETBOPEHBI T0OPOKETATETHLHOCTHIO, BEXKJIUBOCTHIO
paOOTHUKOB OpraHu3aluu, OOECHEUYUBAIONINX HEMOCPEACTBEHHOE OKa3aHUe
YCIIYTH MPpU 0OpaIlleHUH B OPTaHU3AIIUIO.

Pacuer nokazarens 2: (2772/2782) * 100 = 100 (6amioB).

I[To noxkazaremo 3: «Jlons mosyyaTened yCIyr, YIOBIETBOPEHHBIX
TO0OPOXKENaTEeIbHOCThIO,  BEXJIMBOCTHIO  PAOOTHUKOB  OpraHU3AlMM  TpHU
WCIIOJIb30BAaHUU JIUCTAHIIMOHHBIX (OpM B3auMojaecTBusi (mo Ttenedony, IO
AJIEKTPOHHOM MOYTE, C TIOMOIIBIO JIEKTPOHHBIX CEPBUCOB (T10/1a4U JIEKTPOHHOTO
oOpareHus//’kano0/mpeiyIoxKeHU, 3alMiuC Ha TIOJy4YeHHE YCIYTH, IOJIy4CHHE
KOHCYJIbTAIIMM TI0 OKa3bIBaeMbIM yciyram u 1p.)) (B % ot oOmiero uwmcina
OTIPOIICHHBIX MOJydaTeIeH yCIyT)»

B omnpoce mnpuHsaim ywactue 2782 pecnoHIEHTOB, U3 HUX 99%
PECIIOHJIEHTOB YIOBJIETBOPEHBI 100pOKENATENBHOCTHIO, BEKJIMBOCTBIO
paOOTHUKOB  OpTraHW3allid TP  HMCIOJB30BAaHWUU  AWCTAHIIMOHHBIX  (opM
B3aUMOJECUCTBUS (MO TeneoHy, MO DIEKTPOHHOHM MOYTe, C IOMOIIbIO
AIIEKTPOHHBIX CEPBUCOB (MTOJAUYH AIEKTPOHHOTO 0OpallleHUs/>Kal00/IpeI0KEeHHH,
3alMCH Ha TIOJYYCHHUE YCIYTH, TOJYYCHHE KOHCYJIBTAIIMU I10 OKa3bIBAEMbIM
yCiIyram U mp.)).

[Ipu mpoBeneHnH ONMepaTopoM «KOHTPOJIBHOM 3aKyNMKW» - JUCTAHITMOHHBIX
dbopM B3aUMOACUCTBUS (MCIIOJIH30BAHUE CEPBUCOB caiiTa), OOpaTHBIA OTBET
MOCTYTIHJL.

Pacuer nokasarens 3: (2761/2782) * 100 = 99 (6ann0B).

Pacuer kputepusi «/lo0poxkenaTeibHOCTh, BEKJIUBOCTH PAOGOTHUKOB
opranmzanum» (K4):




[Toxazarens 1 100 GamtoB

[Toxazarens 2 100 GamtoB

[Toka3arens 3 99 6ayu1oB

Htoro no kpureputo (K4) | (0,4*100)+(0,4*100)+(0,2*99)=99,8=100 6annoB

dakTUyecKas olleHKa o JaHHOMY Kputeputo coctaBuia 100 6amnos uz 100
BO3MOYKHBIX.

4, «Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKA3aHUS YCJIYI»

I[lo noxkazaremo 1: «Jlomss mnomywaTtened yciayr, KOTOpPBIE TOTOBBI
PEKOMEHJIOBaTh OPTraHM3aIlMI0 POJCTBEHHHWKAM W 3HAKOMBIM (Morjid Obl ee
PEKOMEHJIOBaTh, €Ciii Obl OblLIa BO3MOXKHOCTH BblOOpa opranuszanuu) (B % ot
OOIIEro YKciia ONPOUICHHBIX MOJIydaTesel yCIyT)y.

B omnpoce mpuHsim ywactue 2782 pecnoHIEHTOB, U3 HuUXx 99%
PECNOH/ICHTOB TOTOBBI PEKOMEHJIOBAaTh OpPraHU3allMi0  POJCTBEHHUKAM U
3HAKOMBIM (MOTJIM ObI €€ PEeKOMEHAO0BaTh, €CIM Obl ObLIa BO3MOKHOCTH BBIOOpA
OpraHu3alluu).

Pacuer nokazarens 1: (2759/2782) * 100 = 99%.

I[lo mnokazaremo 2: «Jloma mnosryyaTenem yciyr, yAOBIETBOPEHHBIX
rpadukomM paboThl opraHuzanuu (B % oT o00Iero 4Yuciaa OMPOIICHHBIX
NoJIy4aTesiel yCiIyT)».

B ompoce npunsnm ywactue 2782 pecnoHpeHTtoB, u3 HuxXx 100%
PECTIOHICHTOB, yIOBJIETBOPCHHBIX TPpaUKOM pabOTHI OpraHU3aIlNH.

Pacuer nokazaresns 2: (2770/2782) * 100 = 100%.

[To mokazarento 3: «Jloas mosydarenedt yciyr, yAOBIETBOPEHHBIX B 1IEJIOM
YCIIOBUSIMU OKa3aHHWA yCIIyT B opraHu3aiuu (B % oT 00111ero yucia onpoueHHbIX
noJIyqatesien yCciyr)y.

B onpoce mnpuHsaim ywactue 2782 pecnoHAEHTOB, U3 HUX 99%
PECTIOHJICHTOB  YJIOBJICTBOPEHHBIX B 1I€JIOM YCIOBUSIMH OKa3aHUS YCIyr B
OpTraHU3aIlNH.

Pacuer nokazarens 3: (2759/2782) * 100 = 99%.

Pacuer kputepus 5.
«Y10BJIETBOPEHHOCTH YCJIOBUSIMHU OKa3zanus ycayn» (K5):

IToxazarens 1 99 GayuoB

IToka3zarens 2 100 6ayutoB

IToka3zarens 3 99 6amioB

Wroro no kpurepuro (K5) | (0,3%99) + (0,2*100) + (0,5%99) = 99,2 = 99 Gamios

dakTUYeCcKas OLICHKA M0 JaHHOMY KpUTEpHuIo coctaBuia 99 6amios u3 100
BO3MOKHBIX.




Tadmuma 1

Pe3yJIBTaTLI YAOBJETBOPECHHOCTH I'PAKIAH KAYE€CTBOM yCJIOBl/Iﬁ OKa3aHusd

ycayr

HaumeHosaHue nokasamens

Konuuec
meo
yoosnem
BOPEHHbIX
7 Kyd

Konuyecms
o
ornpoweHH
biX, Konpow

Hons
yooenemeop
eHHbIX

yz(Kyd/Konpow
)x100

1.1

OTKpHTOCTB, IMOJIHOTA U JOCTYITHOCTb I/IH(l)OpMaHI/II/I 0
JACATCIIbHOCTH OpIraHU3alnu, paSMeIHeHHOﬁ Ha
qu’OpMdquHHblx CMeHOax B TIOMEIICHUH
OpraHu3annuun

2780

2782

100

1.2

OTKpPBITOCTH, MOJTHOTA U JOCTYIHOCTh HH(OPMAIIHA O
JIeATEIIbHOCTH OpraHU3alliy, Pa3MELIEHHON Ha
ouyuanvHom caiime opraHuzanuu

2772

2782

100

KomdopTHOCTb ycnoBuiA NpesocTaBAeHUA yeayr
(Hanpumep, caHMTapPHbLIM COCTOSSHUEM NOMELLLEH W
OpraHM3aLmm, HaMYMeM CaHUTaPHO-TUTMEHNYECKUX
NoMeLLEeHWNIM, HaBUTaLLMK BHYTPU OpraHmn3aumum,
KOMGbOPTHOM 30HbI OTAbIXa M Np.)

2761

2782

99

[oCTynHOCTb YCNyr Ana MHBaAUA0B 06opyaoBaHue
BXOZHbIX IPynn naHAycaMu, Ha/imuyme NopyyHen,
aybnnposaHue Hagnucel wpndtom bpanns, nomoub co
CTOPOHbI PaBOTHUKOB OpraHn3aumMu, NpoLuesLmnxX
obyuyeHue (MHCTPYKTMPOBAHMNE) NO COMPOBOXKAEHUIO
WMHBANNA0B B MOMELLEHWUW OPraHM3aLMm U Ha
npuieratoLLen TepputTopun 1 np.)

266

267

100

Jlo6porkenaTeibHOCTh, BEXKIMBOCTh PAOOTHUKOB
OpraHu3alum, 00ecreynBaroIuX nePEUYHbLI
Konmaxm v UHQOpMUpPOBaHUE MOJydaTenen yciyr,
IIPU HETIOCPEACTBEHHOM O0paIlleHuH B OpraHU3aluio

2766

2782

99

JoOpoxkenaTenbHOCTh, BEKIUBOCTh PAOOTHIUKOB
OpraHu3aIH, 00ECTICYNBAIOIINX HENnOCPeOCH8EHHOE
OKa3zanue yciyeu, Tipu oOpallieHuy B OpraHu3aIiio

2769

2782

100

JloOpoxenaTenbHOCTh, BEKINBOCTh PAOOTHUKOB
OpTaHu3aINH [IPH UCTIONB30BAHUH OUCHAHYUOHHBIX
¢opm B3aumopeiicTBus (1o Tenedony, mo
AIIEKTPOHHOH TOYTE, C TOMOIIBIO AIIEKTPOHHBIX
CepBUCOB (TIOZaYH IEKTPOHHOTO 0OpaIeHus
(>xamoObl, MPEITIOKEHHUST ), TTOJTYYCHUE KOHCYIbTAlUN
110 OKa3bIBAEMBIM yCIYTaM H TIp.)

2779

2782

100

Y 10B1€TBOPEHHOCTH rpakoM paboThl OpraHU3aluu
(oTneneHueM, OTACNBHBIX CIIEIUATUCTOB U Jp.)

2759

2782

99

yLI,OBI'IeTBOpeHHOCTb B LLEJIOM YCNOBUAMU OKaA3aHUNA yCnyr
B OpraHunsauunmn

2770

2782

100

10.

I'oTOBHOCTB PCKOMCHAOBATH OPraHU3aIlnuio
POACTBCHHUKAM U 3HAKOMBIM, €CJIN ObI ObLIa
BO3MOXXHOCTb BLI60pa OpraHu3alnin

2759

2782

99




III. OcHOBHBIE BBHIBOJABI M PEKOMEHJALMM IO Pe3yJbTaTaM He3aBUCHMOM
OLICHKHM Ka4eCcTBa YCJOBHH OKa3aHHUsl YCJIYI OPraHU3auMsMU COLHAJIBHOIO
00CTyKNBAHUS

OcHOBHBIC BBIBOJIBI 11O pE3yJibTaTaM HE3aBUCUMOM OLICHKM.

B ropone benoropck Amypckoit 005acTv co3daHbl BCE YCJIOBUS ISt
KauyeCTBEHHOIO  OKa3aHWsA  yciayr  oOpa3oBaTelbHBIMH  OpraHU3alUsMHU.
[IpakTHueckn Bce OpraHU3allMd, MOJIYYMJIM BBICOKHM Oain 1o pe3ylbTaTam
HE3aBUCUMOH oueHkH. [losmyudarenssMu yciayr mo KaxaoW opraHus3aluu ObLIN
BBICKA3aHbl CJIOBAa TIJIyOOKOW OJIaroJapHOCTH 3a OKa3bIBAEMBIE YCIYIH, Kak
OpraHU3allMU B LIEJIOM, €€ PYKOBOJCTBY, TaK U OTJEJIBHBIM PAaOOTHUKAM.

[Io HekoTOppIM 00pa30BaTEIbHBIM OPraHU3alUsAM MOJy4YaTed YCIyTr
BBICKA3JIM [TOXKEITAHNS U MPETIOKEHUS.

O6HII/IG PCKOMCHIAAWHU 110 pC3yJIbTaTaM HE3aBUCUMOU OILICHKH:

B mensix moBBIIIEHHS KadyecTBa OKa3aHUA YCIyr oOpa3oBaTeIbHBIM
opranuzanusm ropoa beroropck Amypckoit 001acTi peKOMEHIYETCS:

1. IIpomomwkute pabOTy TO VYIYYIIEHHIO KayecTBa OKa3aHUA yCIyr B
00pa30oBaTeIbHBIX OpPraHU3ALMSIX.

2. MAY JIO «lleHTp HAOMONHUTENBHOTO oOOpa3oBaHus neTeil T. bemoropck»
JOTIOJTHUTH O(UITMATbHBIE CAWThl OpraHU3aluid HeJoCTaroel nHpopMale B
COOTBETCTBHUM C MocTtaHoBlieHUEM [IpaBurenbctBa Poccuiickon denepaunu Ot
14.08.2020 Ne 831 «O06 yrBepxknennn TpeboBaHuil K CTPYKType OPHUIIMAIBHOTO
cairta o0OpasoBarenbHON OpraHu3aluu B uHGOPMAITMOHHO —
KOMMYHUKAIIMOHHONW  cetu  «MHTepHeT» u  dopmary TpencTaBICHUS
uHbOpMAITUNY.

3. IloBBICUTH, ypPOBEHb JOCTYIMHOCTH YCIYyT [JIs JHI C OrPaHWYCHHBIMHU
BO3MOXXHOCTSIMU 3/I0POBbSI BO BCE€X 00pa30BaTEIbHBIX OpraHU3aIUsX.

Nudopmanus B pa3pese 00pazoBaTe/ibHbIX OPraHu3anuii (IpuIoKeHue)



He3aBHCHUMOM OIlEHKH KayecTBa yC.]'[OBI/Iﬁ OCYIIECTBJCHUSA 06p330BaTeHLHOﬁ AeATCJIBbHOCTH B

PE3YJIBTATBI

pa3pe3e Ka:K10i OpraHu3anum

I. [Toka3aTenu,
XapaKTepU3YIOIIHE
oOmuii Kpurepui
OLICHKH Ka4eCTBa

Il. ITokazarenu,
XapaKTePU3YIOIIHE
oOmuii kputepuit
OIICHKH KauyecTBa

111, TToxa3arenu,
XapaKTepU3YIOIIUe
00w KpuTepU

V. IToka3zarenu,
XapaKTepU3yIOIIne
o0mmuit Kpurepuit
OLICHKH Ka4ecTBa

V. Ilokasarenu,
XapaKTepHU3yIOIIHe
OOIIHiT KpUTEPU

ropoaa BCJ’IOFOpCK»

o0pa3oBaTenbHOI o0pa3oBaTenbHOI OIICHKH KadyecTBa 6 . OIICHKH KavecTBa
.| oOpa3oBaTenbHO o
JIeATEIbHOCTH JIeATEIbHOCTH 00pas3oBaTenbHON 00pasoBaTesbHO#
. . JIEATCITBHOCTH JESTCIIBHOCTH
OpraHu3aluii OpraHu3aIfHii JEATEIbHOCTH N o
Hanmenosanue P ’ P ’ o OpraHusaluy, OpraHHU3alluH,
OCYIIECTBISIOIINX OCYILECTBISIOIINX OpraHH3aIlHi, OCYLIECTBISIOINX
Ne OCYIMIECTBISIOMIX | (& o oo Utoro
/n Opranunsaunu 00pa30BaTENbHYIO 00pa3oBaTEeNbHYI0  [OCYIIECTBIISIOUIUX Pa30BATCIIBHY
1 00pa3oBaTEeIbHYIO 00pasoBaTenbHyio ACATCIBHOCTE, (Gamn)
COIJIACHO IIPHIIOKECHUIO ACATCIIbHOCTD ACATCIIbHOCTD o
( P ) o s JEATEIBHOCTD, KacaroImuucs
Kacarlumcs Kacarwluucsa JCATCIIBHOCTD, YIOBJIETBOPEHHOCTH
. KacaroIuecs
OTKPBITOCTHU U KOM(OPTHOCTH Kacaroluics yCJIOBHAMH
o }106p0)I<eHaTeHbHOCTI/I, OCYIIECTBICHUSA
JOCTYITHOCTH YCIIOBHIl, B KOTOPBIX JOCTYITHOCTH "
. BEXIIUBOCTH 00pa3oBaTeILHON
uHpOopMaIuu 00 OCYILECTBIAETCS 00pazoBaTebHOM 5 JeSTeIbHOCTH
paboTHUKOB
OopraHu3anusx, oOpaszoBaTenbHas  |OCATEIbHOCTH IJIA oprauuzaiuu (6am)
OpraHHU3aIiu
OCYIIECTBISIOMIUX JIeATeNbHOCTh uHBAMHIOB(0aT) (Gan)
asut
00pa3oBaTEIbHYIO (6amn)
MyHHUIIMTaTbHOE ABTOHOMHOE
JTOIIKOJIbHOE 00pa30BaTeIbHOE 472 7/500*%100 = 94.5
1 . 99,9 GaiutoB 99,3 6aiutoB 76 6ajuIoB 99,2 Gayu1oB 9,38 SayoB ' '
. [yupexnenue «Jerckuit can Nel 6armnoB
ropoja benoropck»
MyHUIMNaTIbHOE aBBTOHOMHOE
TOIIKOJIbHOE 00pa30BaTeIbHOE 460,8/500*100 = 92,2
) o 99,9 GaiutoB 9,5 6ayutoB 62 6aJuIoB 99,6 Gayu1oB 99,8 GayioB ' !
- [yupexnenue «Jlerckwuii cax Nel7 Gamna
ropoja benoropck»
MyHUIMIIaIbHOE aBTOHOMHOE
TOIIKOJIbHOE 00pa30BaTEeIbHOE 467,7/500*%100 = 93,5
3 . 100 6aymoB 100 6ayu1oB 68 0aiu1oB 99,9 6aiu1oB 99,8 6aiu10B ' '
. [yupexnenue «Jletckuit cam Ne54

Oaiia




MyHI/IL[I/IHaHI)HOC aBTOHOMHOC€

467,4/500*%100 = 93,5

0011e00pa30BaTENLHOE YUPEXKICHHE 99,9 Gannos 99,9 Gannos 68 Ganos 99,8 Gamnos 99,8 Gannos 6

«I'umHazus Nel ropona benoropex» ana

MyHUIUITaTPHOS aBTOHOMHOE 487 9/500*100 = 97.6

00111600pa30BaTENLHOE YUPEKACHHE 100 6annos 100 6annos 88 6anon 100 6annos 99,9 6an0B ’ R
OayToB

«IIxoxa Ne 4 ropoga bemoropck»

MyHUIIITaTPHOE aBTOHOMHOE

00111e00pa30BaTEILHOE SXKICHUC * =

P P 100 GayioB 99,1 GayutoB 88 GaiutoB 99,8 GayutoB 99,90 6aimnoB 486,8/500*100 = 97,4
«I1Ixona Ne 5 ropoga benoropck» GaiIoB
MyHHULIAIIaIbHOE aBTOHOMHOE
00111c00pa30BaTEIbLHOE YUPEHKICHUE * —

P P 99,8 Gaton 98,3 Gauuton 84 Gaon 96,6 Gaon 94,6 Gamnon | 1 or/2007100 = 94,7
«I1Ixona Ne 17 ropona beroropck» 6aia
MyHUIIITaTPHOE aBTOHOMHOE
00pa3oBaTeIbHOE YUPESKIACHUE * =

P P 100 6amoB 99,7 6awtoB 30 6amuioB 99,9 GamoB 100 GamoB 429,6/500*100 = 85,9

«MAQY «LleHTp AOMOIHUTENBHOTO
oOpazoBanus neteit r. beaoropck»

6asioB




